
ABBEYFIELD BOARD MEMBER 

Joan 

My husband and I moved to High River in 1996 from 

northern Alberta.  We married in 1997 and had our son 

in 1998.  I started my bookkeeping business in 1996, 

working from home for many years. Business increased 

substantially so I opened up an office in town, which 

was both challenging and exciting.  I am 

one of those people that absolutely LOVE 

my career, and look forward to coming to 

work every day.  Many of my clients have 

become like family to me.   

Some of the services I offer are bookkeeping, GST and 

Payroll preparation and filing, company financials and 

management tools.   

Through out my career I’ve known Eileen Malmberg, 

and worked with her professionally on many mutual 

clients accounts.  So when she approached me, and 

asked if I would be interested in helping Abbeyfield with 

their books, I was happy to assist.  For the first while, I 

was simply helping the treasurer with her needs, but 

then she resigned from her position, and I have been 

doing their books ever since.  My mother was a nursing 

assistant in seniors lodges, and through her, have 

learned a great deal of respect and admiration towards 

our senior population.  And so, it seemed like a natural 

fit, to help out in the capacity that I know how.  I have 

quite enjoyed the interaction I’ve had with Abbeyfield 

residents, and really appreciate the assistance and pro-

fessionalism of the rest of the board members.  They 

are a great group of people to work with! 
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EVENTS AROUND TOWNEVENTS AROUND TOWNEVENTS AROUND TOWNEVENTS AROUND TOWN    

United Church Garage Sale 

April 10—11   

Nunsense 

A Musical Comedy 

April 17—25 

Highwood Memorial Centre 

Call 403-652-7913  

Celia for tickets  

WHAT IS HEARING LOSS? 

Hearing loss is a sudden or gradual decrease in how 

well you can hear. It can be mild or severe, tempo-

rary or permanent. You may not be aware of it, espe-

cially if it has happened over time. Your family mem-

bers or friends may notice that you're having trouble 

understanding what others are saying. 

WHAT CAUSES HEARING LOSS? 

Noise. Noise-induced hearing loss can happen 

slowly over time. Being exposed to everyday noises, 

such as listening to very loud music or using a lawn 

mower, can damage the structures of the inner ear, 

leading to hearing loss over many years.  

Age. In age-related hearing loss, changes in the in-

ner ear that happen as you get older 

cause a slow but steady hearing loss. 

The loss may be mild or severe, and it is 

always permanent.  

Noise-induced or age-related hearing 

loss can be treated with hearing devices, 

such as hearing aids.  

HOW IS IT TREATED? 

Your doctor can help you decide on the best treat-

ment. Noise-induced or age-related hearing loss can 

be treated with hearing devices.  Other devices can 

help alert you to sounds around the house.  

    

FUN FACTSFUN FACTSFUN FACTSFUN FACTS 

• Cats can produce over one hundred vocal sounds, 
while dogs can only produce about ten 

• Every person has a unique tongue print  

• Peanuts are one of the ingredients of dynamite 
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PATHWAYS TO  

CONVERSATION MASTERY (cont) 

4. Take risks beyond your comfort zone4. Take risks beyond your comfort zone4. Take risks beyond your comfort zone4. Take risks beyond your comfort zone    

Mastering conversation includes taking some risks, such as 

talking with people who are smarter than you, richer than you, 

more fluent than you. With such people you might feel a little 

awkward but less as time goes on.  

"Do not be too timid and squeamish about your actions. All life 

is an experiment." So wrote philosopher Ralph Waldo Emer-

son.  

Take a chance. Try something new. Just show up. 

    5. Grab Some Stage Time5. Grab Some Stage Time5. Grab Some Stage Time5. Grab Some Stage Time    

Opportunities abound to be on stage and on the platform. 

Such as 

 --Playing a role in an amateur production teaches presence  

 --Taking a workshop in improv comedy increases spontaneity.  

 --Participating in Toastmasters builds public speaking skills.  

 Any of these activities help you build both communication 

confidence and competence. 

6. Use 6. Use 6. Use 6. Use -------- actually read  actually read  actually read  actually read -------- a good current dictionary. a good current dictionary. a good current dictionary. a good current dictionary. 

As you increase your vocabulary, you'll be able to use words 

with more precision. So make the dictionary your friend and 

helper.  

Be like the great entertainer Eddie Cantor (1892-1964) who 

famously said "Words fascinate me. For me, browsing in a dic-

tionary is like being turned loose in a 

bank." 

7. Read Widely7. Read Widely7. Read Widely7. Read Widely    

By reading good writing, you'll learn new 

words, new ideas, new facts, many of 

which you can use in conversation.  

I recommend wide reading so you can "Stay Fresh" with your 

ideas. Read history, self-help, novels, quality magazines, and 

more. Variety is best. 

And what a bargain! Your public library offers you FREE read-

ing materials. 

If possible, try one you haven't yet explored. You don't have to 

take a big step. You can start small, such as learning one new 

word each day, or volunteering to present the announcements 

at your church or club.  

Reprinted from “Better Conversations," an ezine featuring articles and tips to 

enhance conversation skills. Subscribe free and receive immediate access to 32 

articles at www.conversationmatters.com  

CHUCKLE CORNER 

At a nursing home in Victoria, a group of 

Senior Citizens were sitting around     

talking about their ailments: 

 "My arms are so weak I can hardly lift 

this cup of coffee," said one.  

 "Yes, I know. My cataracts are so bad I 

can't even SEE my coffee," replied        

another. 

 "I can't turn my head because of the ar-

thritis in my neck," said a third, to which 

several nodded weakly in agreement. 

 My blood pressure pills make me dizzy," 

another went on.  

"I guess that's the price we pay for get-

ting old," winced an old man as he slowly 

shook his head.  

 Then there was a 

short moment of si-

lence. 

 "Well, it's not that 

bad," said one woman cheerfully. "Thank 

Goodness we all can still drive!" 


