
IMPRO-VERSATION:NO DENYING 

One of the main concerns of the conversationally-
impaired is how to continue a conversation once it's 
started. These folks dread the possibility that a        
conversation will bog down and sink into awkward    
silence. I am hereby proposing a nearly fail-safe rule for 
these folks: "Don't deny what the other person says." 
That is, accept what the other person says as a         
contribution to the conversation; then add to that. In 
improvisational theater, the above "Don't deny" rule is 
known as "Yes, and." Your fellow player makes an offer 
(that is, says or does something), and you add to it. 
Simple? Yes. Easy? Not always. However, when players 
stick to this rule, the improvised conversation emerges, 
grows nicely, and the story-line develops. Audiences are 
engaged and amused by the rapid flow of discourse 
and the surprising things that are said.  

Example of breaking the "Yes, and" rule:  

Player A: "Hey, Bob! Nice yellow shoes 
you're wearing."  

Player B: "You must be color-blind. These shoes are 
black."  

In the above example, player B interrupts the           
conversational flow by blocking the first player's offer 
through denial.  

Example of following the "Yes, and" rule:  

Player A: "Hey, Bob! Nice yellow shoes you're wearing."  

Player B: "Yes, and I got them on sale at half-price."  

In the second example, player B accepts the offer and 
adds to it, thereby continuing the flow. Although       
improv players don't always say "Yes, and," the         
experienced ones always think "Yes, and" because they 
understand that by accepting and adding to an offer, 
the story develops spontaneously.  

 To say "Yes, and" does not require you to agree with a 
comment, only that you acknowledge what was said, 
and you thereby create a positive climate. The "and" 
commits you to offering an addition rather than a    
substitution. 
Reprinted with permission of Dr.Loren Ekroth, publisher of "Better Conversations" 
weekly newsletter. Free subscriptions at www.conversationmatters.com.    
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EVENTS AROUND TOWNEVENTS AROUND TOWNEVENTS AROUND TOWNEVENTS AROUND TOWN    

High River Hospital  

Auxiliary Craft and Bake Sale 

Thursday, Nov 3, 9:00—2:00 PM   

Windmill Theatre Players 

“Rumors” by Neil Simon   

Evenings Nov. 18—26,  

Matinee Sunday Nov. 20 

Call Celia at 403-652-7913   

MEET AND GREET 

Thank you to the Abbey-
field Board for stopping 
by to meet the resi-
dence.  Thanks to Deb 
for getting the dough-
nuts and to Linda for 
setting up the coffee.  

This years Board members are: 

President:   Garry Hoffart 
Vice President: Scott Forbes 
Treasurer:  Deb Watson 
Secretary:  Gail King 
Resident Selection:  Brenda Carlson 
Director:  Debbie Hamel, Gary Weiss, 
   Hank Leeferink, Nadine 
   Sundset, Zenie Hudson, 
   Violet Smith 
House Manager: Linda Fitzgerald 
Associate Member: Marg Parkhouse 

Maintenance:  Gene Lobe 

FUN FACTSFUN FACTSFUN FACTSFUN FACTS 

• In 1984, a Canadian farmer began renting ad space 

on his cows. 

• Many hamsters only blink one eye at a time. 

• The average person falls asleep in seven minutes. 
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WORDS NOT TO USE 

This is a continuation from the last newsletter of 
words to eliminate from your writing. People don't 
have the time or the attention span to read any more 

words than necessary.  

9. Literally9. Literally9. Literally9. Literally    

"Literally" means literal. Actually happening as stated. 
Without exaggeration. More often than not, when the 
term is used, the writer means 
"figuratively." Whatever is    
happening is being described 
metaphorically. No one actually 
"waits on pins and needles." 
How uncomfortable would    

that be? 

10. Just10. Just10. Just10. Just    

It's a filler word and it makes your sentence weaker, 
not stronger. Unless you're using it as a synonym for 
equitable, fair, even-handed, or impartial, don't use it 

at all. 

11. Maybe11. Maybe11. Maybe11. Maybe    

This makes you sound uninformed, unsure of the 
facts you're presenting. Regardless of the topic, do 
the legwork, be sure, write an informed piece. The 
only thing you communicate when you include these 

words is uncertainty. 

12. Stuff or Things12. Stuff or Things12. Stuff or Things12. Stuff or Things    

These words are casual, generic even. They serves as 
a placeholder for something better. If the details of 
the stuff/things aren't important enough to be       
included in the piece? Don't reference it them at all. If 
you tell your reader to take your course because 
they'll learn a lot of stuff? They're likely to tell you to 

stuff it. 

13. Irregardless13. Irregardless13. Irregardless13. Irregardless 

This doesn't mean what you think it 
means, jefe. It means regardless. It 
is literally (see what I did there?)  
defined as: regardless. Don't use it. 

Save yourself the embarrassment. 

Whether you're ghostwriting for your CEO, updating a 
corporate blog, sending a letter, or finishing your 
memoirs, you want to keep your reader engaged. 
These words are a great place to start trimming the 

fat. Bonus? You’ll sound smarter. 

CHUCKLE CORNER 

A Perfect Marriage? 

A man and woman had been married for more than 
60 years. They had shared everything. They had 
talked about everything. They had kept no secrets 
from each other, except that the little old woman 
had a shoe box in the top of her closet that she had 
cautioned her husband never to open or ask her 

about. 

For all of these years, he had never thought about 
the box, but one day, the little old woman got very 

sick and the doctor said she would not recover. 

In trying to sort out their affairs, the little old man 
took down the shoe box and took it to his wife's  

bedside. 

She agreed that it was time that he should know 
what was in the box. When he opened it, he found 
two crocheted dolls and a stack of money totalling 

$95,000. 

He asked her about the contents. 
"When we were to be married," she 
said, "my grandmother told me the 
secret of a happy marriage was to 
never argue. She told me that if I 
ever got angry with you, I should 

just keep quiet and crochet a doll." 

The little old man was so moved; he had to fight 
back tears. Only two precious dolls were in the box. 
She had only been angry with him two times in all 
those years of living and loving. He almost burst with 

happiness. 

"Honey," he said, "that explains the 
dolls, but what about all of this 

money? Where did it come from?" 

"Oh," she said. "That's the money I 

made from selling the dolls." 


